
• Flooring and walls, for internal use

• Suitable for ceramic tiles, low thickness slabs and stable 
natural stone on cement-, gypsum- or anhydrite-based 
substrates

• Adjustability ≥ 30 min.

RAting SyStem AccRedited by ceRtiFicAtion body SgS

GreenBuildinG ratinG® Product StrenGthS

use
laying ceramic tiles on walls and floors.

materials:
- porcelain tiles, low thickness slabs, ceramic tiles, klinker, cotto, glass and ceramic mosaic, of all types and formats
- natural stone, recomposed materials and marble not subjected to deformation or staining due to water absorption
- slabs of insulating or soundproofing material

Substrates:
- mineral screeds such as Keracem® eco Pronto, Keracem® eco Prontoplus and Rekord® eco Pronto
- screeds with mineral binders Rekord® eco and Keracem® eco
- cement, gypsum and scagliola plasters
- plasterboard, gypsum brick, concrete block and cellular concrete walls
- cement-based screeds, anhydrite screeds
- prefabricated concrete and fresh concrete castings
- chipboard, plywood and similar materials

on internal floors and walls, in domestic, commercial and industrial applications.

do not use
For external use, on wet surfaces or substrates subjected to moisture rising; in environments where water is always present; with 
low-absorption tiles on non-absorbent substrates.

areaS of uSe

Preparation of substrates
the substrate must be even, dry, free from dust, oil and grease, free of any rising moisture, with no loose debris, flaky or parts. Uneven 
areas will be corrected in advance with suitable finishing products. A primer is normally not necessary when laying on gypsum or anhy-
drite. nevertheless, check that the substrate is perfectly dry, laid in a single layer and without any thin finishing, that may be imperfectly 
anchored and therefore not suitable for the tile covering.

Preparation
Universal eco is ready-to-use and does not need any preparation. in any case, before use it is advisable to remix the product well inside 
the container to ensure the mixture is of an even consistency. the high thixotropy of Universal eco means it can also be used on walls. 
Any excess adhesive can be kept for later use by putting the lid back on the container.

inStructionS for uSe

layinG ranGe / Mineral adhesives for ceramic tiles and natural stone
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certified, eco-friendly, ready-to-use organic mineral adhesive for high 
adhesion, high-performance laying with no vertical slip, ideal for use in 
GreenBuilding. Solvent-free and with very low volatile organic compound 
emissions. Safeguards the health of both operators and the environment.

Universal eco has no vertical slip and develops a long adjustability time which means 
ceramic tiles can also be laid diagonally, from top to bottom, without having to use 
spacers.

universal eco
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*  ÉMiSSiON daNS l’air iNtÉrieur information sur le niveau d’émission de substances volatiles dans l’air intérieur, présentant un risque de toxicité par inhalation, 
sur une échelle de classe allant de a+ (très faibles émissions) à C (fortes émissions).
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application
Universal eco should be applied directly to the substrate with a suitable toothed spreader; use a quantity of adhesive sufficient to ensure 
full tile wettability of the back. Lay tiles while the adhesive is fresh, pressing them lightly to ensure perfect adhesion. ceramic tiles do not 
normally have to be wetted in advance, however check for any traces of dust or dirt, which must be removed.

cleaning
Residual traces of Universal eco can be removed from tools and covered surfaces with water before the product hardens.

inStructionS for uSe

Universal eco is an adhesive dispersed in water. Low temperatures and low substrate and material absorption may greatly extend set-
ting and hardening times of the adhesive.

insert desolidarisation and elastic fractionizing joints every 20/25 m2 and every 8 metres in long, narrow applications.

SPecial noteS

Certified laying of ceramic tiles, porcelain tiles and marble must be performed with a ready-to-use, eco-friendly, organic, mineral adhesive 
for high adhesion laying with no vertical slip, compliant with EN 12004 – Class D1 TE, GreenBuilding Rating® Eco 5, such as Universal Eco 
by Kerakoll Spa. A ____ mm toothed spreader must be used for an average coverage of ≈ ___ kg/m2. Existing joints must be respected, 
create elastic fractionizing joints every ___ m2. Tiles must be laid with joints of ___ mm width.

aBStract

Appearance  White paste
Specific weight ≈ 1,79 kg/dm3

mineralogical nature of inert material crystalline carbonate
grading ≈ 0 – 300 µm
Shelf life ≈ 12 months in the original packaging
Warning Protect from frost, avoid direct exposure to sunlight and sources of heat
Pack 25 - 15 - 5 kg buckets
Viscosity ≈ 480,000 mPa · s, rotor 95 RPm 2.5 brookfield method
temperature range for application from +5 °c to +35 °c
open time ≥ 30 min. en 1346
Adjustability ≥ 30 min.
Vertical slip ≤ 0,5 mm en 1308
Foot traffic ≈ 24 hrs
grouting ≈ 12 hrs on walls / ≈ 24 hrs on floors
interval before normal use ≈ 7 gg
coverage * ≈ 2 – 4 kg/m2

Values taken at +23 °C, 50% R.H. and no ventilation. Data may vary depending on specific conditions at the building site, i.e.temperature, ventilation and absorbency level of the 
substrate and of the materials laid.
(*) Can vary depending on the irregularity of the substrate and the format of the tile.

technical data comPliant with KeraKoll Quality Standard



KeraKoll S.p.a.
Via dell’artigianato, 9 - 41049 Sassuolo (Mo) Italy 
Tel +39 0536 816 511 - Fax +39 0536 816 581
info@kerakoll.com - www.kerakoll.com

The eco and Bio classifications refer to the GreenBuilding rating® Manual 2013. This information was last updated in Decembre 2013 (ref. GBr Data report - 01.14); please note that additions and/or amendments to this information may be 
made over time by KeraKoll Spa; for the latest version, see www.kerakoll.com. KeraKoll Spa shall therefore be liable for the validity, accuracy and updating of information provided only when taken directly from its institutional website. 
The technical data sheet given here is based on our technical and practical knowledge. as it is not possible for us to directly check the conditions in your building yards and the execution of the work, this information represents general 
indications that do not bind Kerakoll in any way. Therefore, it is advisable to perform a preliminary test to verify the suitability of the product for your purposes.
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- Product for professional use
- abide by any standards and national regulations
- store and use at a temperature above +5 °c. Protect from frost
- do not use the adhesive to correct substrate irregularities
- lay and press tiles onto fresh adhesive, making sure it has not formed a surface skin
-  the temperature, ventilation and absorption of the substrate and covering materials, may vary the adhesive workability and setting 

times
- if necessary, ask for the safety data sheet
- for any other issues, contact the Kerakoll Worldwide global Service +39 0536 811 516 - globalservice@kerakoll.com

warninG

Voc indoor air Quality (iaQ) - Volatile orGanic comPound emiSSionS
conformity ec 1 plus geV-emicode geV certified 2949/11.01.02
hiGh-tech
Shear adhesion after 14 days ≥ 2,5 n/mm2 en 1324
Adhesion to concrete after 28 days ≥ 2,5 n/mm2 en 1348
durability test:
- shear adhesion after heat ageing ≥ 2,5 n/mm2 en 1324
Working temperature from -30 °c to +80 °c
conformity d1 te en 12004
  d1 e cStb 199 Ad 364

Values taken at +23 °C, 50% R.H. and no ventilation. Data may vary depending on specific conditions at the building site.

Performance


